
 
 

State Consumer & Family Advisory Committee 
 

 AGENDA 
 

September 9, 2010 
 
9:30-9:45  Travel Reports 

Agenda approved 
Minutes approved 

  
9:45-10:00  Public Comment/Issues 
        
10:00 -10:15  Arc of North Carolina 

Dave Richard, Executive Director  
 
10:15- 10:45  Alternative Meeting Effectiveness 
   Barb Kunz, Section Chief, Employee and Management Development 
 
10:45- 11:30  Division Leadership 
   Beth Melcher, Assistant Secretary for MH/DD/SAS 
       
 
11:30-12:00   Waiver Leadership Team  

Ken Marsh, LME System Performance Team 
Kelly Crosbie, Division of Medical Assistance 
Susan Johnson, Division of Medical Assistance 

   
    
12:00-1:00  Lunch        
 
 
1:00–1:20  Child Residential Length of Stay  
   Mark O’Donnell, LME System Performance Team 
 
1:20-2:00  SCFAC Task Teams Work Session 
   SCFAC Subcommittees  

 
2:00- 2:20  Bylaws Review 
   Virginia Hill 

 
2:20- 2:30  Provider Performance Report  

Shealy Thomson, Quality Management Team Leader 
Adolph Simmons, Quality Management Team 

 
2:30-2:45  SCFAC Task Teams Update 
 
2:45-3:00  Agenda items for the November 4, 2010 SCFAC Meeting 
           
NOTE- November meeting is on the 1st Thursday of the month due to Veteran’s Day 
                                            


